
 +604-227 3489 |  Nancy Goh +6012-4272489 |  Ragu +6016-4653731 
 mapics@mapics.com.my |  www.mapicstraining.com 

Course Objectives 
 Know the versatility factors 

of negotiation. 

 Avoid the vulnerability issues 
of contracting. 

 Learn the tactics of 
bargaining & positioning. 

 Familiarize structuring & 
encountering skills. 

 Adopt the strength of      
behavioral techniques. 
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