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CREATIVE,
— CRITICAL THINKING,
PROBLEM SOLVING &
DECISION-MAKING SKILLS

OBJECTIVES )
Define creative, critical thinking Eastin Hotel
and identify the key components.

 Distinguish creative and critical
thinking.

* Apply a variety of creative and RM1,280/pax
critical thinking tools/skills in
their work setting.

* Define a personal Action Plan 17-18 Mar 2020
for implementation of new
creative, critical thinking and
problem-solving skills.

* Understand and apply decision /
making skills.
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